TeleHealth Services

IDGP

TeleHELP
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for Infections and Addictions

You Know Your Patients

We Know HIV, Hepatitis C,
and Substance Use Disorders

Need Help Anywhere in Colorado?

For questions about TeleHELP services with
infections and addictions
Email: martin.krsak@ucdenver.edu

For questions regarding billing and scheduling
patient appointments
Call: 720-848-0191
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What Can We TeleHELP You With?

« Clinical work up of HIV, hepatitis C, and substance use disorders of your
patients.

How Does TeleHELP Work?

 Your patient will have an account generated in the UCHealth electronic medical
record and will be scheduled for a telehealth visit in one of 2 ways:

» Patients can see us privately, at their convenience, on their own electronic
device.

» Patients can see us while in the local health provider office in order to
better coordinate care; the local provider can (but does not have to) remain
the main healthcare provider for the follow up, with or without additional
TeleHELP visits as appropriate.

Which Patients Are Eligible?

o Anyone 18 years of age or older, with access to email.
o Patients must have access to an internet enabled smartphone, tablet or a
computer to allow for audio and video transmission of the telehealth visit.

What Are The Benefits?

o No need for patients to travel in order to see a specialist.

o No need for the primary provider to wait for a delayed specialty consultation.

o When telehealth visits are conducted in conjunction with the primary provider,
no need to wait for delayed delivery of reports.

The Infectious Disease Group Practice (IDGP) is based at the University of Colorado
Hospital, Aurora CO. Faculty are affiliated with the University of Colorado School of
Medicine.



